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NewRetail-Ai Inc.
Revolutionizing Solutions for the Retail Industry

HAPI Metaverse Inc. is a leading provider of enterprise app solutions, with a strong
focus on improving client and team building, and operational task management.
Through our subsidiary Value Exchange International Inc., we have expanded our
reach to the fast-growing retail industry. With the formation of NewRetail-Ai Inc,,
we aim to bring technology that empower retail industry both in their online and
offline world, entering the new era of “New Retail”
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Digital Transformation in Retail Industry

Digital Transformation in Retail Industry, often referred to as “New Retail”, is the process of fully
integrating digital and non-digital innovations in the retail business. Fundamentally it is to
enhance the shopping experience for consumers, creating a more efficient and user-friendly
retail experience.



The customer is now an active participant in and influencer of the retail model.

1,719

vil CAGR billion USD
billion USD 19.30% 2028
2023

The Digital Transformation Market in Retail is expected to grow
from USD 711.61 billion in 2023 to USD 1,719.67 billion by 2028, at a
CAGR of 19.30% during the forecast period (2023-2028).

(According to Mordor Intelligence)
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NewRetail-Ai Core Solutions
Platforms for New Retail

For Retail Chain

New Retail-Al
Member Platform (NMP)

Customer Engagement:

Marketing and Promotions
Campaign Management
Membership Management
Customer engagement analytics
Loyalty program




T NewRetail-Ai Core Solutions
Platforms for New Retail

For Retail Staff

NewRetail-Ai
Workforce Empowerment (NWE)
Tools in managing Retail Operation Staff

Training

Task Management
Project Tracking
Collaboration



NewRetail-Ai Core Solutions
Platforms for New Retail
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For Customer

NewRetail-Ai
Customer Connect (NCC)

The next level customer experience
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Al. customer support
Ticketing System
Omnichannel connect
Product suggestion
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NewRetail-Ai Membership Platform

Customer Engagement through Online and Offline customer/
membership reach




The NewRetail-Ai
Membership Platform

NMP is a versatile platform that caters to B2B2C and subscription-
based business models. It is equipped with a host of features that can
help businesses build customer loyalty, including a loyalty program,
company channels, and share link features. With NMP, businesses can
also gain valuable insights into customer behavior, preferences, and
trends, which can help them make more informed decisions.




Engagement in Digital Media
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=News Q)+
wue Shop Member Channel . 9:41 il T -
Spring Fresh SALE! < G‘\ Health Channel
Health tips from medical expert
i 202 310k
Posts Followers
! |
L o
m i c\‘ Health Channel

28 Health and Nutrition Tips That Are Actually
Evidence-Based

e

0 Read more.... 5 — .
v D¢ It's easy to get confused when it comes to health
ne ition. E lified 1t
Liked by 367 102 Share 543Comments ;Dﬁ,l:l;g:; % ;;:‘fs'_'ed perts often seem to
swe Shop Member Channel : Q O (Z)
202 1-01 %

5 Liked by 22k Shared by 2.8k 3k Comments
Here are the product discount items!

Buy 1 get 1 free

‘. ~ ‘ W
AeT ¥ The Definitive Guide to Healthy Eating in Real Life

NewRetail-Ai Membership Platform
allows businesses to easily deliver
company news and promotions to
consumers without competing with
other brands through the SNS algorithm.

It also supports push notifications,
ensuring that every member receives
the news. By using this feature,
businesses can enhance their
communication with their customers
and build a stronger relationships with
them.



Leverage the influence
of your loyal customer

Your members can now effortlessly share your
content with their network.

They can share it to public or to their own
contacts. When sharing to their own contacts,
they can share it via sms or any other
messaging application of their choice.

GIG Share

Preview your share content

Message

Edward invites you to check out GIG Feature Demo
Channel 's post

65/25(

Tag

Edit Actions...
SHARE TO CONTACT SHARE TO PUBLIC

HWHWORLD VIP Mixer
3.3K views 1 year ago

(6] & A> v

Like Dislike Share Download
HWHWORLD VIP Mixer
° youtube.com
‘. -GIG o
o8
hat Chrome Facebook GIG World
Copy
Add to Reading List

Save

< Share To Contact

Preview your share content

Your traceable share link

Message

https:/(share-stg.gigworld.app/s/QzmAJEHOZns0

's post

Edward invites you to check out GIG Feature Demo Channel

Tag

Targeted Contact

{ +60 12 338 8309
+60123388309
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Sharelink Records

Trace Record

a Q

Share to Tina (+166200212)
newretail.ai/s/10201

© 1,203 views

Share to public
newretail.ai/s/10202

L rrocuct ownch L procuct |
© 1,203 views

Send to Tina (+166200212)
newretail.ai/s/10203

© 1,203 views

203
Total Share link

all T -

Prospects

<X 107 share

< 107 share

< 107 share

413
Total Share view
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¢ Share to contact

Your share content details

Your traceable share link
Q) newretail.app/AHS3010

New Product Announce
New anit-age product

Y

SUNSCREEN
SPRAY

«1,203 <107
Message

Kate invite you to check out the post on Store
channel

(1007250)

T

Targeted Contact

Joise
+1 221 000 000

Measuring Effecti

Memlbers can now measure the metrics of their
networks and the content they shared.

Some of the metrics are unique and total views and
link clicks, click through rate, time on web page,
location, referrer and device charts.

More metrics, in the form of graphs and charts will
be added in the future.

= Waterfall
chart

= Stacked
column chart



Smarter Consumption
Make Loyalty Fun and Rewarding

9:41 all T -
< Loyalty Program

S D 208109
g-".; Buying a "Ultimate Skin care set" >
K

+ 100 points 2,122 Eamedbypurchase 202  Post created

18,012 commentshaing 200k 32

Unlock the membership B .
as a HappyCo Brand Partner e

fﬂ'ﬂl“r ﬂ m m. O;:a 132 Customers viewed your shared post link N
‘ o "Healthy Diet tips easily to follow "
+ 66 points
When was the last time you had fun and get rewarded? With (‘?E Buying a “Ultimate Skin care set” >
NewRetail-Ai Membership platform, we encourage genuine sharing. i

The more likes, share and commments you get for each post, the more
points you will earn. You can redeem the points as discounts for the
products you buy.

Once you have reach a certain amount of points, you can use the Unlock the membership
points to unlock more membership benefits as a customer. as a HappyCo Brand Partner
for only 50,000 point




Coupon Feature
From loyalty point to coupon

As a long way in influencing the buying behavior. Our
system allow users can convert their loyalty point to
digital coupons. Brand owner can easily set the redeem
and usage rules in admin back office.
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ME G EN | X

Coupon Details Logout
Maiatie@ Lkes @ Used @ Expied @ EGG COUPON

Coupon QR Code

Redeem Coupon

Coupon Details

Coupon Number:
CCB001000000011

i couron Issue Date:
2021-12-23

25% off Discount Coupon Quantiy: 1

o ©



Coupon Feature
Membership system
support multiple brand

We provide the platform support
cross-branding membership system.
Retail customer can earn and redeem
the loyalty point in different brand’s
retail store, SVM and ecommerce shop
in one place.

1:46 wl T

@ smartrewardx.com (U]

&R Brand Selection EN | X

Please select the brand with SmartRewardX membership

¥

Eat better.
Feel better.

europedan
touch

european touch

AR SR U

Cucumbuy

=Ty e
CUcumPuy

Cucumbuy (CN)

1:59
O @ stg.smartrewardx.com U]
MEM EN | 32
Member & Logout

Hello, Nathan Lee

Member ID 23447
Card No# CCB000000004
Card Expiry Date 2024-10-16
0 $0.00

Member QR Code
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NewRetail-Ai Workforce Empowerment (NWE)

Retail Workforce Empowerment
(sales, Marketing, operations)




The NewRetail-Ai
Workforce Empowerment (NWE)

NWE is designed for the B2B market and is also subscription-based. It is
specifically tailored to meet the needs of businesses that operate on a
store-based model. NWE offers a range of features, including store-
based channels, task management, planogram management, and
electronic price tag (ESL) management. With NWE, businesses can
improve their store operations, reduce costs, and enhance the overall
shopping experience for their customers.




Retail Channel
All Your Retail Employees
Engaged and Connected

o4 Wil T -

= Company News Q)+

Store 28 Channel
2023-04-03

The app allows headquarters and regional ol bt
administrators to manage hundreds or
thousands of retail shops from a centralized
platform. They can access real-time data,
monitor staff activities, and make informed
decisions to optimize operations and staffing
across the entire retail network.

S

Liked by 367

28 Channel

e Store
2023-04-01

New promotion preparation

B b - v‘i

| -




Retail Channel
Communication
and Annhouncements:

Communication and Announcements: The
app provides a communication channel for
administrators to share important
announcements, updates, and policies with
retail shop staff. This ensures consistent and
timely communication across the entire
organization. Staff members can also use the
app to ask questions, seek clarification, and
engage in discussions.

9:41 il T -

= Company News Q.+

Store 33 Channel
2023-04-03

st

Store 33 Planogram update

Planogram.pdf

Announcement

<. Company

+* 2021-01-01
Remember to join our product launch party
2022/12/01 8:00 p.m

Y DB

Liked by 367 102 Share 543 Comments

QD & Read more...
Likedby 0 13 Share 18 Comments
Store 33 Channel

2023-04-01
New promotion preparation

BIGGEST SPRING

Y .1 =

.. Company Official
+*/ 2021-01-01

Stay tune for the new innovative product

FO

® DB

Liked by 367 102 Share 543 Comments

Got it. Go to Social



Retail Task
Task Management:

The app allows administrators to assign tasks
and track their progress. They can create
task lists, set deadlines, and allocate them to
specific retail shops or staff members. This
feature ensures that important tasks are
efficiently managed and completed on time,
improving overall operational efficiency.

9:41 Wil T -

¢ Store 28 tasks

Give a plan for you shop

My Tasks Template

[ ~ Store 28 tasks

View All / Active / Complete

Remove the old promotion poster
2022-01-24

Arrange the product for event
2022-01-24

Updated Planogram 2023/06

Setup pop up event in store for new Product
2022-01-24

New Product launch
Event at 2023/08/03

9:41

< New Task
Title

all T -

create

{ Give a title for resource

Select resource
B o %
Image Video Website PDF
Description

Describe the content of resouce




Resources Center
Training and Onboarding:

The app may include features for delivering training materials and
onboarding resources to retail shop staff. Administrators can provide
access to training modules, videos, and documents to ensure
consistent training across all locations. This streamlines the
onboarding process for new hires and enables continuous
development for existing staff.

CONTENT

9:41

< Resource

Found and share the business essential

Q

1 minute Staff Training

1 minutes
Staff Training
|

Customer Q&A

’)é‘:f““’

Store Policy and guideline

Store
Policy
and Guideline



Staff Trainin% Al Assistant
Training and Onboarding:

The Training Al feature within the Retail Staff Management
App acts as a virtual assistant and learning platform for
staff members, particularly those who are new or
undergoing onboarding. This Al component learns from the
resources provided by the company, including training
materials, policy documents, and operational guidelines.

9:41 ol T -
= Smart Training A.l.
Hello! 'm new here and still -
getting familar with the Smart Training A.l.
company policies. Can you help
policy? - Welcome to the onboarding
process! Let's test your knowledge
i o with a quick multiple-choice quiz.
O s
customers to return products
within 30 days of purchase with a I'm ready!
valid receipt. Is there anything U
specific you would like to know
about the process? Question 1: What is the company’s

In cases where a customer doesn't
have a receipt, we can offer store credit
or an exchange for the current selling
price of the item. It's important to

steps to handle it properly.

(=

mission statement?

a) "Providing quality products to customers”

b) "Delivering exceptional customer service™

c) "Enriching lives through innovative solutions”

d) "Maximizing profits through efficient operations™
) "Enriching lives through innovative

Excellent! You're correct. That's
the company’s mission
statement, emphasizing our
commitment to innovative
solutions that positively impact
customers’ lives.
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NewRetail-Ai Customer Connect (NCC)
Al customer services




The NewRetail-Ai
Customer Connect (NCC)

As the retail industry continues to evolve, businesses need
to find new and innovative ways to connect with customers
and provide exceptional service. That's where HAPIChat
comes in. Our Al-powered chatbot is designed to help
businesses provide fast and effective customer service,
streamline operations, and grow revenue.




Answering Frequently Asked Questions

9:41 wll T -

= HAPIChat Support
Our Al chatbot is designed to automatically respond to Hi | want to returm a dress | bought.
common customer queries. With its advanced natural @ T
language processing capabilities, it can provide quick Sithrpsnlesb ol i
and accurate solutions to user's questions, making it Sripe et
easier for them to find the answers they need. Sure, the order number s 29103232

@ Thank you for providing the
order number. | found your order.
Could you please tell me the
reason for the return?

I'm sorry to hear that the dress
didn'tfit. I've initiated the return

process.

Additionally, the chatbot is designed to be user-
friendly, allowing customers to interact with it in a
conversational manner, just like they would with a
human customer service representative.

(=
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In the meantime, | noticed that you've previously

shown interest in our new collection of summer
dresses. Would you like me to recommend a
similar dress in a larger size?

Short Printed Dress Plain Pinky Dress Azure Elegance Dress
$129.9 $139.9 $99.9

NCC can suggest products to customers based on
their needs, conduct surveys to gather customer
feedback, and communicate with customers using
various media types.

Product Recommendations

oM ol T -

= HAPIChat Support

Hi, I want to return a dress | bought.

@ Hello! I'm sorry to hear that you're

not satisfied with your purchase.
Could you please provide me with
the order number?

Sure, the order number is 29103232

@ Thank you for providing the
order number. | found your order.
Could you please tell me the
reason for the retum?

The dress is too small.

@ I'm sorry to hear that the dress
didn'tfit. I've initiated the return

process.

@ In the meantime, | noticed that you've previously
shown interest in our new collection of summer
dresses. Would you like me to recommend a
similar dress in a larger size?
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Conducting Surveys

Excellent. On a scale of 1-5, how
would you rate your overall

experience with our services?

Thank you for your rating. Could you
please tell us what we could improve

to make your experience better?

The chatbot can collect user feedback through
surveys, enabling businesses to improve their
products and services based on customer
feedback.

9:41 il T -

HAPIChat Support

-

@

@

Hi there! &2 I'm conducting a quick
survey about our services. It's shorter
than a goldfish's memory span,
promise! Jx Can you spare a minute?

Sure, | can do that.

Excellent. On a scale of 1-5, how
would you rate your overall
experience with our services?

select or enter your the rate

1 2 3 4 5

Id sayan4

Thank you for your rating. Could you
please tell us what we could improve
o make your experience better?

(=

select or enter your the rate

I'd say an 4



Omni-Channel integrated

NCC supports instant translation in real-time

Hello! I'm sorry to hear that you're
: not satisfied with your purchase.
Could you please provide me with
the order number?

 HFIRRER - BaERTRET
SRS 2
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HAPIChat can integrate with various messaging platforms,
including WhatsApp, Team, Line, and TingTing for an omni-
channel experience.



NCC Admin Portal D I

Skill Details

Skill Details

Invocation Type

NewRetail-Ai Customer Connect provides you with full priept® o e
control over your knowledge, allowing you to access o R -
and utilize it with ease, wherever and whenever you — e
need it. This powerful service is centered around R - /
knowledge and optimizes data access, reusability, and

improvement for everyday users. This guarantees that T

you will always have the most pertinent information at s heases [ commend

your disposal to solve any issue quickly. —

Add different phiases for how users will ask for this skill. Select woeds in the phrases 10 associste them to sn attribute. Well trained skils have 25 or moee phiases.

[ isplay in Suggested Skills Total Phrases: 2

Ensure that the chatbot is fully trained with relevant .
PDFs and websites, including industry-specific —
documents and customer feedback.




Prompts —
(| Text
= Quick Replies

57 Decision Prompt - Quick Replies

r IThelpdesk
User says: [Thelpdesk

Visual Logic Builder
Define your customer "

== Quick Replies

R . SRR
service logic flow [ cummse

Image - | Hi.lam Virtual Agent.
Refine the chatbot logic flow using an Viities = | T Y
intuitive, user-friendly user interface. This & Heise iEEEEccoameaan s ek nc: ascscosoccoocoocooccaconc:
enables smooth and efficient chatbot q Trigger kil | = Prompt1 [y SE7-Question | =/ Prompt3 [y S5T-uestion
. . . . . i Can | help you? | Please go ahead.
interactions with customers, improving B semansomn sumas
the overall user experience. ‘ B T: . : ﬁ&) o

[ Clear Attributes [ B0 4 REES

o End

Integrations —

02 Integration




Baof optout_skill Caoa
B User says: optout_skill = e
T Greeting Message

Hi, | am Virtual Agent.

T Check query &) related_with_bra..
Is the query related to own brand?

TEXT

Chatbot Knowledge base
control with Filtering

= Answer QRA D& 2

Implement advanced algorithms to filter out irrelevant
EXT 18 Prompt 2
Thanks for your query, {{answer}}

information, such as data about competitors, to ensure that the
T chatbot responds only with pertinent content
* | arcouter cusston. Gouid you pieace provide..




Customize the chatbot style

Customize the chatbot style and tone to align with
the brand's voice and personality, taking into
consideration the target audience and
communication objectives. For instance, the
chatbot tone could be formal for professional
industries, relaxed for casual products, or funny for
entertainment brands.

Marketing Expert

Friendly
Customer Service

Professional
IT Support




International Clients

A.S. Watson Group waQtsons Watson's Wine
£ FUNG GROUP = 4 Pocw Toys§jus HANDYMAN
@‘ Robinsons 7, ROBINSONS
PN Applla nces HOLDINGS, INC. Robinsons
Supermarket “ Department Store
=& wellcome wss= ® FORTRESS PARKNSHOP L’OCCITANE

Disclaimer: The logos displayed here may represent companies operating exclusively in Greater China, Southeast Asia, or on a global scale.


https://www.aswatson.com/
https://www.watsons-water.com/
https://www.watsons.com.hk/
https://www.watsonswine.com/
https://funggroup.com/
https://www.robinsonsretailholdings.com.ph/
https://www.robinsonsdepartmentstore.com.ph/
https://www.robinsonssupermarket.com.ph/
https://robinsonsappliances.com.ph/
https://www.pccw.com/
https://handyman.com.ph/
https://www.toysrus.com.hk/
https://www.wellcome.com.hk/
https://www.fortress.com.hk/en
https://www.pns.hk/en/
https://hk.loccitane.com/

International Clients

rorman Shana o

JHUEIDO  benefit  BeN SHERMAN  RIVER ISLAND

WAREHOUSE = U Salldqz  vERSWERR howords

Jruelabue - starsucks:  f=-ELEVEN.

Disclaimer: The logos displayed here may represent companies operating exclusively in Greater China, Southeast Asia, or on a global scale.



https://www.hsw.com.au/
https://www.facebook.com/shanatunisie
https://www.ministop.vn/
https://www.shiseido.com/
https://www.benefitcosmetics.com/
https://www.bensherman.com/
https://www.riverisland.com/
https://www.warehousefashion.com/
https://www.asos.com/miss-selfridge/
https://www.burton.co.uk/
https://www.ikea.com.hk/
https://www.asos.com/topshop/
https://www.truevalue.com/
https://www.starbucks.com/
https://www.7-eleven.com/

Our Track Record

The Team Has Successfully..

Deployed “AuthentiGuard”, an authentication solution using augmented reality technology, for
a S&P 500 company that generates over USD 1,000,000 sales annually in China.

Secured and developed a CRM Solution project valued at USD 140,000 (RMB 1,000,000) for a real
estate company with over 10,000 members.

Developed an instant messenger service for an european telecommunication company with
over 7,000,000 users.

Developed an enterprise CRM and ERP mobile application solution for a company in the direct
sales industry. The solution served 50,000 members across Korea, Malaysia, Taiwan, and the
United States.

Deployed an ecommerce CRM system, on a TV Box, for a Japan Hotel chain with over 200
hotels.



Contact Us
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Scan to visit website

Website: www.newretail.ai

Email: contact@newretail.ali



http://www.newretail.ai/
mailto:contact@newretail.ai
http://www.newretail.ai/
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